Medical Group Home

KINBRIDGE LIVING

Healthcare Services

-~ AgapesWay

Skilled clinical care by Agape’s Way Healthcare Services.

Referral Snapshot

Kinbridge Living is a group home that serves
medically fragile residents. Skilled nursing and
respiratory care are delivered on site by our sister
agency, Agape’s Way Healthcare Services — so your
patient moves into a real home with hospital-level
clinical oversight already in place.
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Populations

Pediatric and adult residents.
Served

Specialized care for tracheostomy,
gastrostomy tube (G-tube), & ventilator
-dependent individuals 3 and up.

Clinical Focus

Medicaid, APD Waiver, LTC waiver,

Funding Sunshine, Simply, Humana Medicaid.

Referral Review | Within 24 hours of a complete referral.

Tours Available within 48 hours.

Intake Contact referrals@agapesway.com
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How to Refer

A simple, predictable path from referral to move-in:

0 Send the referral and clinical summary to
referrals@agapesway.com

9 Clinical review completed within 24 hours

©® Tour scheduled — available within 48 hours
Q On-site or bedside clinical assessment

© Funding / authorization confirmed

G Admission meeting with family and care team
@ Coordinated move-in day

What to include with a referral: Current H&P, recent clinical notes, medication list, equipment and respiratory
settings, funding/plan information, and guardianship documents if applicable.

Admission & Exclusion Criteria

Clear criteria help you place the right patient on the first try and avoid a failed transition.

WE ADMIT RESIDENTS WHO MAY REQUIRE

* Tracheostomy care and suctioning

 Ventilator management

e Oxygen therapy

* Enteral feeding (G-Tube / GJ-Tube), including
continuous feeds

* Seizure management

e Medication administration and management

e Wound care and chronic disease management

e 24/7 skilled nursing oversight

GENERALLY NOT APPROPRIATE FOR PLACEMENT

* Needs that exceed the home’s licensed level of care

* Acute instability requiring hospital-level intervention

e Behavioral needs that cannot be safely supported
in a shared residential setting

* Funding that cannot be verified or authorized for
this level of care

Not sure if a patient fits? Send the referral anyway — we'll review within 24 hours and tell you straight.
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Start a Referral
Kinbridge Living | Agape’s Way Healthcare Services Referral & Intake Email: referrals@agapesway.com
Phone number: (321) 888-2366 Referral Intake Coordinator: Lance Brown
Fax: (407) 205-0052
Where Healing Comes Home )
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Chiriga Ofori, RN, BSN (Founder & Chief Executive Officer)

A registered nurse who built Kinbridge Living and Agape’s Way from a three-resident home into a multi-location
organization serving medically complex residents. Sets the clinical and cultural standard for the organization.

Kayla Martin (Director of Operations)

Oversees daily operations, compliance, and coordination across homes — the operational point of accountability
for each placement.

Nikia McGee, DON (Director of Nursing / Clinical Leadership)

Oversees all clinical and nursing personnel to ensure high-quality resident care,

regulatory compliance, and alignment with professional nursing standards.

Terrance Heyward (Group Home Manager)

Manages daily non-clinical operations, ensuring regulatory readiness, staffing
coordination, resident engagement, and a safe, structured home environment.

Jena Johnston (Respiratory Therapist)
Supports trach and ventilator competency, staff training, and respiratory safety.

What Families & Partners Say ( Our Response Commitment

“For the first time since the diagnosis, | slept Discrllarge planning runs on the CIOCk"
through the night knowing my son was safe.” Here's what you can count on from us:

Nanette, Parent of a Resident
Referral acknowledgment Same business day

“They reviewed the referral same day and - . . o

. Clinical review decision Within 24 hours of complete referral
made a hard placement easy.
Heather, Orlando Health Regional Medical Center Tour availability Within 48 hours
“Communication is consistent and the clinical Assessment scheduling Coordinated immediately upon clinical
care is genuinely strong.” acceptance

Duffie, APD Support Coordinator S

Questions to Ask Any Group Home

Not every home that accepts a medically complex resident is equipped to care for one.
These are the questions worth asking every provider — and how Kinbridge Living answers them.

The Question to Ask bridge g any Provide

Is there skilled nursing oversight? Yes, 24/7 Varies

Can they manage trachs and ventilators? Yes Often no

Can they manage tube feedings? Yes Varies

How quickly are residents assessed? On admission + ongoing Varies

How are physician orders communicated? Coordinated by clinical team Varies

What happens during emergencies? Trained staff + protocols Varies

How fast is a referral reviewed? Within 24 hours Often days

The point isn’t to criticize other providers — it's to make sure your patient lands somewhere
that can truly meet their needs.



